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P R O D U C T  G U I D E

Pharmacy billing, stock and expiry —
in one simple app
Everything MedBox24 does, screen by screen, with what to tell a medical store

owner.
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MedBox24 O V E R V I E W

MedBox24 in one page

MedBox24 is billing and stock software for Indian medical stores. It runs in the browser on a phone, tablet or

computer — nothing to install. One shop can have many staff, each with their own login and role.

Who it is for

Retail medical stores and pharmacies — from one

counter to a busy shop with several staff.

Shops that also sell FMCG, baby care, devices,

chocolates and drinks.

Owners who want to see the shop from their phone.

What the shop needs

A phone or a computer with a browser (Chrome is

best).

Internet. Bills are saved online, so stock and accounts

never go wrong.

An email address to sign in — no password.

A barcode scanner is optional; the camera works too.

The main benefits

Fast GST billing

Search or scan; right batch;

GST on every line

Batch and expiry

Expired stock never reaches a

bill; 30/60/90-day alerts

Purchase from bill

Upload the supplier’s PDF,

Excel or Word bill

Udhaar control

Credit limit per customer;

collect in one tap

GST and reports

HSN-wise, B2B, 20+ reports in

Excel or PDF

Day close

Expected cash vs counted

cash, every day

Staff and roles

Each sees only what the role

allows; PIN lock

Ask your shop

Questions in English, Hindi or

Bengali

Languages  App in English · help in Bengali · Ask your shop in English, Hindi and Bengali

Free trial  14 days, up to 3 users, no card

Plans  ₹799 a month or ₹7,990 a year (GST included)
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MedBox24 S A L E S  P I T C H

How to talk about MedBox24

T H E  3 0 - S E C O N D  P I T C H

“MedBox24 is billing software made for medical stores. You make a GST bill in seconds, it picks the batch

that expires first, and it warns you 90 days before stock expires. Upload your supplier’s bill and the

purchase fills in by itself. Udhaar, day close and GST reports are all in the same app — on your counter

computer and on your phone. Try it free for 14 days.”

What the owner says → what you say

“Billing takes too long when the shop is

busy.”

Search by name, salt or barcode, or scan with the camera. The right batch and

rack come up by themselves. Hold a bill and serve the next customer.

“We lose money on expired stock.” The expiry centre shows what expires in 30, 60 and 90 days with its value.

Return it to the supplier in time. Expired stock is blocked at billing.

“Entering purchase bills takes hours.” Upload the supplier’s PDF, Excel or Word bill. Every line fills in — batch, expiry,

MRP, rate, GST. A photo can be read with AI.

“Udhaar gets out of control.” Each customer has a credit limit. You see who owes how much, and collect in

one tap.

“I can’t trust the cash at night.” Day close shows what should be in the drawer. Every bill shows who made it.

The audit log records every change.

“My CA asks for so many registers.” GST (HSN-wise, B2B, rate-wise) and 20+ reports download as Excel or PDF

for any dates.

“My staff are not good with computers.” Simple screens, Bengali help inside the app, and Ask your shop answers in

English, Hindi or Bengali.

“I already have software.” Bring your product list and stock in one go with the Excel template. Try

MedBox24 free for 14 days side by side.
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MedBox24 G E T T I N G  S T A R T E D

Getting started — first day in 4 steps

1
Sign in with email

Open medbox24.in and tap Start free trial. Type the email; a 6-digit code comes to the inbox. No password to

remember.

2

Set up the shop

Owner’s name and phone, shop name and address, drug licence number and its expiry. These print on every bill.

Then the 14-day free trial starts.

3
Add medicines

Add products one by one, or fill the Excel template (Stock → Products → Import Excel) with all products, batches and

stock. Or simply upload the next supplier bill.

4
Invite staff and bill

Shop → Staff → Invite: each person signs in with their own email and role. Then make the first bill from Sell → New Bill.

The sign-in screen: email, then a 6-digit code.
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MedBox24 D A I LY  W O R K  A T  T H E  C O U N T E R

Dashboard

Where: Overview → Dashboard

What it does

Shows today’s sale, number of bills and gross profit as soon as the

app opens.

Shows stock value, batches expiring in 30 days, low stock and money

due to suppliers.

Alerts list: expiry, out-of-stock, yesterday’s sale and an unclosed cash

drawer. Tap an alert to open the right screen.

Charts: 30-day sales trend, category mix, payment modes and busy

hours.

Pick any period at the top: today, 7 days, 30 days, this month or your

own dates.

Tell the customer

“Open the app in the morning and you know

your whole shop in 10 seconds.”

The owner can see this from home on the

phone.
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MedBox24 D A I LY  W O R K  A T  T H E  C O U N T E R

New bill (POS)

Where: Sell → New Bill (POS) · or the “New bill” button on the phone

What it does

Search a medicine by name, salt, company or barcode — or scan the

barcode with the phone or laptop camera.

The batch that expires first is picked automatically (FEFO). Its rack is

shown, so staff find it fast.

Sell a full strip or loose tablets. Stock is kept exact in tablets.

GST, discount and round-off are worked out on every line. MRP

already includes GST.

Add the customer for udhaar and loyalty points, or just print a name on

the bill.

Hold a bill (F8) and serve the next customer; charge with F9.

Tell the customer

“A bill takes a few seconds — no need to

know the rack or check expiry by hand.”

Works with a barcode scanner, but a

scanner is not required.
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MedBox24 D A I LY  W O R K  A T  T H E  C O U N T E R

Taking the payment

Where: New bill → Charge

What it does

Cash, UPI, card or udhaar — or split one bill across two or three modes.

For cash, type what the customer gave; the app shows the change to

return.

Udhaar is allowed only up to the customer’s credit limit.

Tell the customer

Split payment is common at the counter —

“half cash, half UPI” is one tap.
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MedBox24 D A I LY  W O R K  A T  T H E  C O U N T E R

Bill saved — share or download

Where: After every bill

What it does

The bill gets its number and a QR code.

Share the bill PDF from the phone’s share sheet (WhatsApp and

others) or download it to print.

Start the next bill with one tap.

Tell the customer

“Your customer gets a proper GST bill on

WhatsApp — no paper needed.”
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MedBox24 D A I LY  W O R K  A T  T H E  C O U N T E R

Sales list

Where: Sell → Sales

What it does

Every bill with date, customer, items, payment mode, discount, total

and status.

Filter by date, payment mode or status; search by bill number.

Open a bill to see its lines, download it again, or start a return.

Totals at the top: sales, cash, UPI + card and cancelled bills.

Tell the customer

Every bill shows who made it — the owner

always knows which staff billed what.
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MedBox24 D A I LY  W O R K  A T  T H E  C O U N T E R

Returns and credit notes

Where: Sell → Returns

What it does

Take back items from a bill — full or part.

Refund in cash or give a credit note against the original bill.

Stock goes back to the right batch.

Tell the customer

Returns are tied to the original bill, so the

GST stays correct.
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MedBox24 D A I LY  W O R K  A T  T H E  C O U N T E R

Customer orders

Where: Sell → Orders

What it does

Write down medicines a customer wants that you do not have now.

Take an advance; mark ready when the stock comes; bill it when

collected.

See open, ready, billed and cancelled orders.

Tell the customer

“No more lost chits — every order and

advance is on record.”
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MedBox24 D A I LY  W O R K  A T  T H E  C O U N T E R

Day close

Where: Sell → Day close

What it does

At night, the app shows what should be in the cash drawer: opening

cash + cash sales + udhaar collected − refunds − expenses paid from

the drawer.

Count the drawer by notes and coins.

Any shortage or extra is kept on record, with a note.

Cash, UPI and card are shown separately; every day’s close is saved.

Tell the customer

The owner sees the day’s cash even when

not at the shop.
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MedBox24 S T O C K  A N D  E X P I R Y

Products

Where: Stock → Products

What it does

All products with stock, nearest expiry, MRP, rack and value at cost.

Filter by category, schedule (H, H1, X, OTC), storage (cold, controlled),

rack or company.

Export to Excel, or import many products at once from the Excel

template.

Tell the customer

A shop can bring its full medicine list in one

go with the Excel template.
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MedBox24 S T O C K  A N D  E X P I R Y

Add a product

Where: Stock → Products → Add product

What it does

Pick what it is — tablet strip, capsule, syrup, ointment, injection, loose,

chocolate, drink, baby care, device.

Name, company, GST rate and schedule; the pack (e.g. 1 BOX = 10

STRIP = 150 TABLET) is set for you.

Add the first batch: batch number, expiry (MM/YY), quantity, MRP and

rate.

Optional details (salt, HSN, barcode, rack, minimum price) are under

“More details”.

Tell the customer

A pharmacy also sells chocolates, drinks

and devices — all of them work, with or

without expiry.
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MedBox24 S T O C K  A N D  E X P I R Y

Expiry centre

Where: Stock → Expiry

What it does

Batches that are expired, or expire in 0–30, 31–60 and 61–90 days,

with value at MRP and at cost.

Expiry aging chart by month; view by supplier or by category.

Expired stock never shows in billing.

Send near-expiry stock back to the supplier (purchase return) or write

it off with approval.

Tell the customer

“Expired medicine is lost money. MedBox24

shows it 90 days early, so you can return it in

time.”
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MedBox24 S T O C K  A N D  E X P I R Y

Reorder

Where: Stock → Reorder

What it does

Products below their reorder level or out of stock.

Suggested quantity for about 30 days of sale, and the last supplier.

Add to a buy list and share it with the supplier.

Tell the customer

No more “sorry, out of stock” for regular

medicines.
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MedBox24 B U Y I N G  F R O M  S U P P L I E R S

Purchases

Where: Buy → Purchases

What it does

Every purchase with supplier, invoice number, date, total, paid and

due.

Totals: purchased, paid, due and returns for the period.

Two ways to add a purchase: type it, or upload the supplier’s bill

(“From bill”).

Tell the customer

Supplier dues are always clear — what to

pay, and when.
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MedBox24 B U Y I N G  F R O M  S U P P L I E R S

Purchase from the supplier’s bill

Where: Buy → Purchases → From bill

What it does

Choose the supplier and upload their bill: PDF, Excel or Word.

Every line fills in: product, batch, expiry, quantity, free quantity, rate,

MRP, discount and GST.

New products and new batches are marked; match a line to an

existing product in one tap.

A photo or a scanned bill can be read with AI (uses AI coins).

Check the lines, then “Confirm & save” — stock and supplier dues

update together.

Tell the customer

“Entering a 30-line purchase bill by hand

takes half an hour. Here it takes a minute.”
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MedBox24 B U Y I N G  F R O M  S U P P L I E R S

Suppliers

Where: Buy → Suppliers

What it does

Every supplier with contact, GSTIN, credit days, amount due and overdue.

Supplier-wise purchase chart for the period.

Open a supplier for their ledger, payments and returns.
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MedBox24 C U S T O M E R S  A N D  M O N E Y

Udhaar (customer credit)

Where: People → Udhaar

What it does

Every customer who owes money, how much, and since when.

A credit limit for each customer; billing warns when a bill would cross it.

“Collect” takes a payment and updates the balance.

Filters: all, owe udhaar, over the limit.

Tell the customer

“Udhaar is the biggest leak in a medical

store. Here every rupee is on record.”
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MedBox24 C U S T O M E R S  A N D  M O N E Y

Customers

Where: People → Customers

What it does

Customers with phone, visits, last visit, loyalty points and udhaar.

Open a customer to see every bill and payment.

Tell the customer

Customer data stays with the shop —

MedBox24 never uses or shares it.
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MedBox24 C U S T O M E R S  A N D  M O N E Y

Loyalty points

Where: People → Loyalty

What it does

The owner sets the rules: points per ₹ spent, value of a point, how

much of a bill points can pay, and expiry.

Tiers (Silver, Gold, Platinum), birthday and signup bonus.

Points issued, redeemed, expired and outstanding.

Tell the customer

Loyalty brings regular customers back to

the same shop.
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MedBox24 C U S T O M E R S  A N D  M O N E Y

Profit and loss

Where: Money → Profit & Loss

What it does

Revenue, cost of goods sold, gross profit, expenses and net profit for any period.

Month-by-month table with margin.
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MedBox24 C U S T O M E R S  A N D  M O N E Y

Reports

Where: Insights → Reports

What it does

More than 20 reports: sales register, day-wise summary, product-

wise and batch-wise sales, staff performance, discount register,

stock on hand, stock valuation, expiry, dead stock, stock ledger,

purchase register, supplier ledger, customer udhaar, loyalty, GST,

Schedule H1 and X registers, expenses and P&L.

Any dates; download as Excel or PDF.

Tell the customer

“Your CA gets everything in Excel — no more

registers.”

MedBox24 Product Guide · medbox24.in 25



MedBox24 C U S T O M E R S  A N D  M O N E Y

GST

Where: Insights → GST

What it does

Sales taxable value, output tax, input tax and net liability for the month.

HSN-wise sales, rate-wise summary, B2B bills to buyers with a GSTIN,

and supplier GSTIN-wise purchases.

Sales and purchases as Excel for filing.

Tell the customer

MedBox24 prepares the numbers; the shop

or its CA files the return.
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MedBox24 C U S T O M E R S  A N D  M O N E Y

Analytics

Where: Insights → Analytics

What it does

Sales and profit trends, weekday pattern and an hourly heatmap.

Tabs for sales, stock, customers and suppliers.
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MedBox24 S M A R T  H E L P  A N D  C O N T R O L

Ask your shop

Where: Top bar → Ask your shop

What it does

Ask in English, Hindi or Bengali: “today’s sale”, “Dolo 650 ka stock”,

“udhaar kitna hai”.

Common questions are answered free from the shop’s own records.

AI answers are optional: only the owner can turn them on, and every AI

question is logged with who asked and when.

Every answer has an “Open” link to the screen it came from.

Tell the customer

“Even a new staff member can find stock by

just asking.”
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MedBox24 S M A R T  H E L P  A N D  C O N T R O L

AI coins

Where: Shop → Settings → AI coins

What it does

AI reading of supplier bill photos and AI answers use coins.

The owner sees coins left, what each read cost, and the history.

Tell the customer

AI is optional — everything else works

without it.
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MedBox24 S M A R T  H E L P  A N D  C O N T R O L

Staff

Where: Shop → Staff

What it does

Invite staff by email; each one gets a role.

See who is active and when they last used the app.
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MedBox24 S M A R T  H E L P  A N D  C O N T R O L

Roles and permissions

Where: Shop → Roles

What it does

Ready roles: Owner, Manager, Pharmacist / Cashier, Stock keeper,

Accountant.

Create your own role and choose exactly what it can see and do.

The counter locks when idle and opens again with a PIN.

Tell the customer

“Your cashier cannot see your profit or

delete a bill unless you allow it.”
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MedBox24 S M A R T  H E L P  A N D  C O N T R O L

Audit log

Where: Shop → Audit log

What it does

Who did what, and when: bills, cancellations, price changes, stock

changes, settings.

Filter by person, module and action.

Tell the customer

Owners trust the system because nothing is

hidden.
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MedBox24 S M A R T  H E L P  A N D  C O N T R O L

Notifications

Where: Bell icon (top bar)

What it does

Expiry, out-of-stock, unclosed cash, big discounts and support requests.

Each notice opens the screen where it can be fixed.
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MedBox24 S E T T I N G S  A N D  P L A N

Shop settings

Where: Shop → Settings

What it does

Shop profile printed on every bill: name, address, phone, drug licence, GSTIN, FSSAI.

Inventory, tax rates, plan & billing, AI coins and support access.
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MedBox24 S E T T I N G S  A N D  P L A N

Tax rates

Where: Settings → Tax

What it does

The shop’s own list of GST rates (0, 5, 12, 18, 28, 40%).

A default rate for new products; show the HSN summary on bills.

The shop decides each product’s rate from the supplier’s invoice.
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MedBox24 S E T T I N G S  A N D  P L A N

Plan and billing

Where: Settings → Plan & billing

What it does

Current plan, days left and users allowed.

Pay by UPI or card; turn on autopay.

Download all your data at any time.
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MedBox24 O N  T H E  P H O N E

On the phone

The same app works on a phone. In Chrome, open medbox24.in and choose Add to Home screen — it then

opens like an app, with a bottom bar for Home, Stock, New bill, Customers and More.

Owner at home

Today’s sale, profit and alerts.

Ask “today’s sale?” in Hindi or Bengali.

Staff at the counter

Scan barcodes with the phone camera.

Make bills and take UPI payments.
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MedBox24 P L A N S  A N D  P R I C E S

Plans and prices

Prices include 18% GST. AI features (reading a bill photo, AI answers in Ask your shop) use AI coins, which the owner turns on and buys

separately. Prices as on October 2026 — always check medbox24.in/#pricing before quoting.

Data safety

Download all records at any time — Excel, PDF and

every photo.

An encrypted backup is taken every day.

MedBox24 support can look into a shop only when the

owner approves — read-only, for the hours the owner

allows.

Customers’ names and phone numbers are never used

or shared.

Free trial

₹0

14 days

Up to 3 users

Every feature

No card needed

Monthly

₹799 / month

Up to 5 users

Every feature

Pay by UPI or card

Autopay available

Yearly

₹7,990 / year

Up to 10 users

≈ ₹657 a month

Saves ₹1,598 a year vs monthly

Pay by UPI or card

Best value
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MedBox24 Q U E S T I O N S

Questions customers ask

Does it work without internet?

No. Bills are saved online so stock and accounts are always correct on every device. A red banner shows if the internet drops.

Do I need to buy a computer or scanner?

No. A phone is enough. A computer and a barcode scanner make a busy counter faster, but they are optional.

Can I print bills?

Yes. Every bill is a PDF with a QR code — share it on WhatsApp or download and print it.

Which GST rate should I use for medicines?

The rate printed on the supplier’s invoice. MedBox24 never guesses it. (Since 22 September 2025 most medicines are 5%.)

Can I bring my data from old software?

Yes — products, batches and stock through the Excel template.

Can I have more than one shop?

Yes. One login can open more than one shop; each shop has its own plan, staff and data.

What if a staff member leaves?

Remove them from Shop → Staff; they can no longer sign in. Their past bills stay on record.

Is Schedule H1 handled?

Yes. H1 medicines ask for the doctor and patient on the bill, and the Schedule H1 register is a report.

Who can see my profit?

Only roles that the owner allows. A cashier can be limited to billing only.

What happens after the trial?

Choose monthly or yearly. If you don’t, the shop becomes read-only — the data stays and can be downloaded.
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MedBox24 L I N K S

Links to share

Website (English)

https://medbox24.in

Website (Hindi)

https://medbox24.in/hi

Website (Bengali)

https://medbox24.in/bn

Product tour

https://medbox24.in/#tour

Prices

https://medbox24.in/#pricing

Pharmacy billing software

https://medbox24.in/pharmacy-billing-software

Medical store software

https://medbox24.in/medical-store-software

GST billing for pharmacy

https://medbox24.in/gst-billing-software-for-pharmacy

Pharmacy inventory software

https://medbox24.in/pharmacy-inventory-software

Medicine expiry management

https://medbox24.in/medicine-expiry-management

Free medicine GST calculator

https://medbox24.in/tools/medicine-gst-calculator

Free pharmacy margin calculator

https://medbox24.in/tools/pharmacy-margin-calculator

This guide (PDF)

https://medbox24.in/medbox24-guide.pdf

T I P

The free calculators are a good first message to a shop owner: useful on their own, and they lead to the

product. Send the Hindi or Bengali page link when the owner prefers that language.

Support: support@medbox24.in · medbox24.in
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